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Abstract 

This study investigated the moderating effect of tourism employment on the 

relationship between attitudes to conservation, perceived social pressure, and 

perceived control on one hand, and intention to conserve built heritage on the 

other. This was an attempt to extend the theory of planned behaviour (TPB) 

which has been widely applied in conservation studies without integrating 

tourism factors that may exert effects on the relationships. A questionnaire 

survey was applied to 208 households in Zanzibar Stone Town. The results of 

the structural model verify the effect of attitudes, perceived social pressure and 

perceived control on intention to conserve. They also indicate that tourism 

employment significantly moderates the attitudes-intention and perceived social 

pressure-intention relationships. Overall, the study supports the extension of TPB 

with the inclusion of tourism employment as an important situational factor. 

Theoretical, policy and managerial implications are discussed. 
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1 Introduction 

The importance of local residents’ engagement in conservation in achieving 

sustainable heritage management has attracted studies, [1, 2, 3], into examining 

the factors that influence engagement in conservation. The most noted influence 

emanates from personal and situational factors Barr [1], McDonald [4]. Personal 

factors include attitudes, and perceptions Kaiser et al [3], whereas situational 

factors include the socio-cultural and economic context of conservation areas 

Kollmuss and Agyeman [5]. A few studies, [3, 6], have considered that either 

personal or situational factors cause local residents to engage in conservation,  


